YIAK 81°27 + 81°42
DOI 10.25205/1818-7919-2019-18-6-199-211

CeM1OTHKA peK/IaMbl:
(YHKIIMOHATbHO-KOMMYHMKATUBHBIN aHA/IN3

JI. JI. ®enopoBa

Poccuiickuii 2ocyoapcmeennviil 2yManumapHulil yHusepcumem
Mocxea, Poccus

Annomayus
IMpemmaraercst ceMHOTHUECKUI TTOAXO/ K aHATHU3Y PEKJIAMHBIX CIIOTAHOB KaK 3HAKOB, OCYIIECTBIAIOMINX CBOU (YHK-
UM B KOMMYHUKATUBHON CUTyallud B3aUMOJEHCTBUS peKIaMoIaTelsl U KIUCHTa. PaccMOTpEHBI S3bIKOBBIC MEXAHU3-
MBI BOBJICUEHHS afpecaTa B CO3JaHHe PeKIaMHOTO 00pasa, Cioco0bl IPEe3eHTAI[MN TOBapa WM YCIyTH, BO3AEHCTBHS
Ha azpecara. Pa30upaioTcs mpuMepsl peann3alyd OCHOBHBIX (YHKIMH 3HaKa — WACHTU(UKALNK, peryInpoBaHHs
1 MOJICJIUPOBAaHUS — B PEKIaMHOM ciloraHe. TeM caMbIM aHaJIM3 peKIaMbl CIy>KUT WUIIOCTpaluedl IpeanoKeHHOH
(GYHKIMOHAIBHOW KiIacCH(pUKALMU 3HaKa U KOHKPETHBIX A3bIKOBBIX MEXaHU3MOB B3aUMOJICHCTBHSL.
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Abstract
Purpose. The article aims to demonstrate the validity of the functional typology of signs proposed by the author in the
semiotic approach to the analysis of advertising slogans. Advertising texts perform their functions in the communica-
tive situation of interaction between the advertiser and the client.
Results. The analysis shows language mechanisms of involvement of the addressee in the creation of an advertising
image, ways of influence on the addressee, ways of presentation of goods or service.
Thus the main functions of the sign — identification, regulation and modeling — are realized.
Conclusion. The analysis of advertising serves as an illustration of the proposed functional classification of the sign; it
highlights specific language mechanisms of interaction and influence on the addressee

Keywords
functions of the sign, advertising as a sign, advertising communication, language mechanisms of advertising, language
forms of advertising slogans, signs of presentation, speech influence, modeling

For citation
Fedorova L. L. Semiotics of Advertising: The Functional-Communicative Analysis. Vestnik NSU. Series: History and
Philology, 2019, vol. 18, no. 6: Journalism, p. 199-211. (in Russ.) DOI 10.25205/1818-7919-2019-18-6-199-211

© JI. JI. ®enoposa, 2019

ISSN 1818-7919
Becruuk HI'Y. Cepus: Vicropus, dunonorns. 2019. T. 18, Ne 6: XXypranmcruka
Vestnik NSU. Series: History and Philology, 2019, vol. 18, no. 6: Journalism



200 Ssbiku u guckypcsl CMIU

BBenenne

Kax ormeuan Y. DKo0, «MBI OIO3HAEM 3HAK KAK HEYTO, [IO3BOJSIIOLIEE HAM JIraTh» . JTO BBICKA-
3BIBAHME, KaXyllleecs MapaJoKCaabHBIM, OTPaXaeT OJHO M3 Ba)KHEHIINX CBOMCTB 3HAKa — CKPBI-
TOCTb, HESIBJICHHOCTh M IIOTOMY HEOJAHO3HAYHOCTh OJHOW M3 CTOPOH 3HAaKa — 03HAYaeMOr0; B TIPHH-
IUTe KaXIbIH MOXKET BKJIQABIBATH B HEKOTOPYIO (DOpMy COOCTBEHHOE COAEp)KaHWe, Hauewss ee
B MPOLIECCE CEMHO3Uca 0COOBIM 3HaueHueM. Ho 3HauuMocCTh 3HaKa, ero (pyHKIMOHAIbHAS HArpy-
KEHHOCTbh, OMPEJICIIICTCS €ro POJbI0 B CUCTEME; M, €CJIM 3HAKOBas CHCTEMa OOCIYXHBAaeT IIUPO-
Kyro cepy dernoBeuecKod AESTeTbHOCTH, 3HAYNMOCTh CHCTEMBI M €¢ 3HAaKOB Bo3pacraeT. Takoi
IIUPOKOH c(hepoii AeITEIBHOCTH SBISETCS peKiiama, OIepUpYIolias 3HaKaMu, KOTOPbIE Jal0T CBO-
00y BOOOpaXCHUIO U B ONPEICICHHOM CMBICIIC ITO3BOJISIOT JITAThy.

B nanHO# pabote MBI coOupaeMcs pacCMOTPeTh (PYHKIIMOHAIBLHBIE THITHI 3HAKOB Ha IpUMEpe
3HAaKOB PEKJIaMBI, ACWCTBYIONIMX B paMKaX 0CO0OW KOMMYHWKAaTHBHOW CHUTYaIldH, a TaKkke Mpo-
CJICIUTh pacrpeciicHNe KOMMYHUKATHBHBIX POJICH B PEKIaMHOW CUTyaluH. 3ajadeii paboThI sB-
JSeTCsl TIOKa3aTh MPUMEHUMOCTh (DYHKIIMOHATBHON THUIIOJOTHH 3HaKa W MOJETH JEMOHCTPAIUH
B MPAKTHYECKOM aHaIHM3e PEKJIaMHON CHTyanud. MaTephajoM MOCITY>KHJIA PEKIaMHBIE CIIOTaHBI
HAIUTKOB, a TAK)KE CJIOTaHbI-ICBU3bI OAHKOB; TIPU BCEH HECX0KECTH THX IPYIII CIIOTaHOB OHU BO-
IUIOMIAK0T aHAJIOTUYHBIE IISJTU MX CO3JIaTeNIel: TOOSAUTh B KOHKYPEHTHON 00phOE, BBIICTUTh PEK-
JAMHUPyEeMbIH TOBap WM YCIYyTy M3 MOAOOHBIX. Hac mHTEepecyroT S3bIKOBBIE (POPMBI CIOTAHOB,
BOIUIOMIAIONTHE PEKJIAMHBIC CTpaTEru. MBI OCTAHOBUMCSI TAaK)K€ Ha HEKOTOPBIX S3BIKOBBIX MEXa-
HU3Max PEKJIaMHOTO BO3JICUCTBUS, COOCTBEHHO MPE3CHTAIIMA W CO3JIaHUS peKIaMHOro oOpasa,
a Take Ha OIEHKE COOTBETCTBHS PEKIAMHBIX CTPAaTETHH HOpMaM COIHAIbHOTO B3aMMOICHCTBUS
¢ oOpameHneM K 6oiee IIMPOKOMY MaTepuaiy. Pe3ynmpraToM aHanmm3a, Kak IpernoiaaraeTcs, TOMK-
Ha CTaTh JeMOHcTpanus 3Q(OEKTUBHOCTH (YHKIIMOHATLHO-KOMMYHHUKATHBHOTO TIOJX0/a K HCCIIe-
JIOBaHUIO MEXaHU3MOB M TEKCTOB PEKIIaMBbl.

HexoTopble TeopeTHuecKHe MPEANOCHIIKN aHAJIN3A
DYHKYUOHATbHBIE MUNBL 3HAKA

3HaYMMOCTh 3HAKa CBSI3aHa C €r0 KOHKPETHBIMH (DYHKIMOHAJIBHBIMU 3aa4aMU U BO3MOXKHO-
cTAMu. B cOOTBETCTBUM CO CBOMMM 3afjadyaMM 3HAKH MOTYT Pa3eisiThCs HAa TPHU Kilacca: 3HAK MO-
KET CIIYKUTh UACHTH()UKATOPOM, IPUIKCHIBASI CBOEMY O0BEKTY ONpEACICHHOE «MMsD), HHAUBUIY-
IBHYI0 WM TPYNIIOBYI0 METKY; 3HaK MOMKET ACHCTBOBATh KaK PEryJsATOp, yKa3bIBas Ha OOBEKT
¥ BO3JICHUCTBYS Ha ampecaTa; HaKOHEI], 3HaK MOXKET OBITh MOJIEIBIO, TIPEACTABIIAI 00pa3 00BeKTa.
3HaKOM-HICHTH(PHUKATOPOM MOXKET OBITh, HAIPUMED, UMSI COOCTBEHHOE (JINUHOE WJIM TOTIOHHM) FUTH
METKa KapTOYHOM MAacTH; 3HAKOM-PETYJTOPOM — OOBIYHBIA yKa3zaTeldb MapIIpyTa WiIH JII000H u3
STUKETHBIX 3HAKOB, PEryJINPYIOIINX COLMAIBHOE B3aUMOCHCTBHE (A TakKe U 000N 3HaK peueBo-
TO BO3ACUCTBHSA); 3HAKOM-MOJIENILIO MOXKET BBICTYINATh Teorpaduueckas KapTa, MOJCITUPYoIas
MPOCTPAHCTBO, WM MAaHTOMHUMa, H300paxkaiollas NeWCTBUs, WM OaHHEp WHTEPHET-PEKIIAMBbI.
B HekoTOpBIX cilydasx, HapuUMep IS XyIO’KECTBEHHBIX NIPOM3BEACHHH, 3HAKOB-TEKCTOB Pa3HOIl
IPUPOABI, MOXKHO BBIACIHUTH BCE TPU (PYHKIMOHAJIbHBIE CTOPOHBI: CAMOBBIPAXKEHUE aBTOPA, I03BO-
JsiroIee HACHTU(GUIUPOBATh €r0 CTUIb, BO3ICHCTBHE Ha afpecaTa U MOJICIIMPOBaHNE, BOCCO3JaHNE
peanbHOTO 00pasa / cUTyauuu (WK CO3NaHUE BUPTYaIbHOM JEHCTBUTEIBHOCTH). DTH TpH QyHKIMN
CBsI3aHBI MEXIY cO00H, HO OOBIYHO B KOHKPETHON 3HAKOBOW CHUTyallMM OJHA U3 HUX BBICTYIIAET
Ha TMEPBBIH UTaH: 3HAK-UICHTUPHUKATOP, OOBEINHSSICH C €r0 HOCHTENIEeM, Kak Obl 2ogopum o cebe,
3HAK-PEryJIsTOP, YKa3aTeJbHOTO MM MMIIEPaTUBHOTO XapakTepa, — cosopum mebe, 3HAK-MOAECTb
BOCCO3/1a€T 0OBEKT B UHOM MPOCTPAHCTBE — 2080PUM O YeM-TO.

' 3xo V. Jige xusun YMGepTo DKo (MHTepBBIO KypHamy “Psychologies”, 2014). URL: http://www.psychologies.ru/
people/razgovor-s-ekspertom/umberto-eko-moya-jizn-prervalas-v-50-let-i-nachalas-zanovo/ (mata obpamenus 23.02.
2016).
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JaHHast (QyHKIMOHaIbHAs KJIACCU(UKAIM 3HAKOB B M3BECTHONH Mepe ONUpAeTCcs Ha MOJEIb
sa3bIKa Kak opraHoHa K. bronepa, KOTOpbIi BbIAESUT TPH CEMaHTUYECKUX (PYHKIMU SI3BIKOBBIX €lId-
HUI: YHKIIMY CUMIITOMA, CUTHaja 1 cuMBona [bromep, 1993].

@DyHKIMK pEeKJIaMbl — BO3JEHCTBOBAaTh HA ayJUTOPHIO, CO3/aBasi Takue oOpasbl TOBApOB WM
YCIIYT, KOTOPBIE MOTJIM OBl 3aMHTEPECOBaTh IMOTPEOUTENST U TOOYAUTH €ro MPHOOPECTH peKIaMu-
PYEMBI IPOAYKT. DTOH INIaBHOW LIE€NH MOJYMHEHBl CEMHOTHYECKHE MEXaHU3MBbI peKiaMbl. Takum
00pa3zoM, pekiIama MOXKET CIIY>KUTb M 3HAKOM-PETYJISTOPOM, U 3HAKOM-MOJEIBIO, a TaKkkKe, Mpel-
CTaBJISIsl TOBAp, U 3HAKOM-UAEHTH(UKaTopoM. B 3ToM oTHOIIEHUH XOpomas pexkiama OJu3Ka Ipo-
M3BEJICHUIO MCKYCCTBA, OJJHAKO OT HEE OKUAAETCSA HE CTOJIBKO AMOLMOHAIbHAs peakiusi, CKOJIbKO
JeHCTBEHHAs, OHA BIMSACT HE TOJBKO Ha 00pa3 MbICIEH, GOpMHUpPYS HHTEPEC U CUCTEMY IpEeAIoyTe-
HHUH — MOZly, HO U Ha ITOBEJCHHE YEI0BEKa, IIPEeBpalas €ro U3 IoTpeOuTeNs peKIaMbl B TOTpeOuTe-
JIs1 TOBapa WK YCIIyTH.

Ecnu paccMaTpuBath peknaMy B ONpPENETICHHOM OTpaciu Kak CUCTEMY, BHYTPHU Hee JAEHCTBYET
KOHKYPEHIIUS, OIPEAeNsiss OTHOCUTENIBHYIO 3HAYMMOCTh, IIEHHOCTh BXOISIINX B CHCTEMY 3JIEMEH-
TOB — OTHEJBHBIX PEKIAMHBIX MPOU3BEICHHUN, KOTOPHIE, B CBOIO OYepe/ib, CTPEMSATCS MOBHICHTH
LEHHOCTh CBOETO MPOJYKTa B IMa3zax NmoTpeduteneil. Tem cambIM co3aaTeNlb peKiIaMbl U €€ ToTpe-
OuTenb BBICTYNAIOT KaK OCHOBHBIC ACHCTBYIOLIME JIMIA PEKJIAMHOM CHUTyallMd, KOTOPYIO MOXKHO
MIOHUMATh B IIMPOKOM CMBICIIE KAK KOMMYHHKATHBHYIO CUTYalMI0. JTO KAacaeTcsi He TOJIBKO TOPro-
BOI pekyiaMbl, HO M JAPyTUX €€ BUJOB. Jlajgee ocTaHOBUMCS Ha TOProBoil pekiame. B kadecte ma-
Tepuaa UCIOJIb3yeM COBPEMEHHYIO POCCHICKYIO PEKIaMy HAIIUTKOB, a TAKXKE PeKjIaMmy OaHKOB.

Kommynuxamuenas cxema pexnamnozo 8030eticmeus

Pexinama Bcernga moJuMHEHa TOPTOBIE, ACUCTBYET B MHTEpecax MpOoJaBIlia, KOTOPBIH BCTyHaer
B O0ILeHHe ¢ MyOJMKON Kak peKinaMojaresb. Pexnama Kak BHI AESTEIbHOCTH, COIPOBOXKIAIOMICH
TOPTOBIIIO, TIO-BUANMOMY, CYIIIECTBYET TakK K€ JIaBHO, KaK U cama Toprosis. [loHauany peknamupy-
eTcs TPOCTO TOBap, a MOTOM YK€ M TOProBas MapKa, TOBApHBIM 3HAK — MapKa MPOHU3BOIMTEIS,
¢upma, Openn. Peknamy ompenensior kak ¢popMmy KoMMyHuKanuu: «Pekmama — ¢popMa KOMMyHU-
Kalliu, KOTOpasl TIBITAaeTCS IMEPEBECTH Ka4eCTBA TOBAPOB U YCIYT HA SI3BIK HYXKI U 3aIIPOCOB ITOTpe-
ourensy [Conmmmk u ap., 1989] (mut. mo: [IImporosa, 2000a. C. 7]). KoMMmyHuKanmust B 3TOM
OTpeieNIeHMH TTOHUMAETCSI JOCTATOYHO IIMPOKO, CKOpee METOHMMHUYECKU. PexigaMy MOXHO pac-
CMaTpUBaTh M KakK MPHUMEP MacCOBOW KOMMYHHKAIIMU, TIPU KOTOPOU WHGOpPMAIWsI TPAHCIUPYETCS
myonke, GopMUpPYS €€ MOTPEOHOCTH, BKYCHI M OOIIIECTBEHHOE MHCHHE, a TAK)KE M «I3BIKOBBIC BKY-
ChI, HOPMBI, 00pa3iibl», o 3amedannio B. B. Xumuka [2008. C. 228]. CMU uHoTra paccMaTpUBaIOT
KaK «Cpe/cTBa pacnpocTpaHeHus pekiaambsl» [Menua, 2005. C. 1]. Kak unTepecHsIi aHanor pekia-
Mbel B. B. IBaHOB paccmaTpuBanm W KOMMYHHKAIMIO YN, KOTJa ITYela-pa3Bequnlla MPUHOCHT
B yIeii cooOieHre 006 NCTOYHNKE HeKTapa, T ero NeKOAUPYIOT OCTAbHBIE TUETIbl; TPH 3TOM i -
CTBYET M KOHKYPEHIIHA: MYEIIbl MOTYT BBIOPATh TOT UCTOYHUK, KOTOPBIN «JIydIlIe PEeKIaMHUPYETCs,
CpaBHUBAas UHTCHCUBHOCTH TaHIIEB pa3HbIX muen [MBanos, 2010].

[TompoOyem paccMOTpeTh, KaKMM 00pa3oM OCYIIECTBISETCS peKIaMHas KOMMYyHUKarus. Pek-
namonatens (GupMa) U KIMEHT — JIBa IJIaBHBIX MapTHepa OOLICHWs, HO OHW HE BCTYNAIOT B HENO-
CPEACTBEHHBIH KOHTAaKT B PEKIaMHOM akTe. Bo3neiicTBue pexinaMbl Ha MOTEHIMAIBHOTO ajapecaTta
MIPOUCXO/INT Yepe3 ee NEMOHCTPAIMIO, T. €. B PEXKUME IMPEIKOMMYHHUKAIUH (0 crienupuke TeMOH-
CTpallii Kak INpenkoMMyHHKanuu cM. [@Pemoposa, 2004. C. 130-133]), korga KIMEHT elie He
OTIpeJieieH, a O’KUAaeMbIi OTBETHBIN aKT — HEe peueBoH (mogo0Hast MO/eb B OOIINX YepTax Xapak-
tepHa u ans CMU, xots B HUX W JoImyckaeTcs ciiabas oOpaTHast cBsi3b). KpoMe pexmamopmarens
Y KJIMEHTAa B PEKJIAMHOW CUTYAaIlMu 3a/IeMICTBOBAHbBI U Apyrue ydacTHUKU. [To MHeHuto A. JIeBuHCO-
Ha, WCCIICAOBABILIETO CTPYKTYpPY PEKJIaMbl, B HEW MPOUCXOIUT JIBOWHAS KOMMYHHKAIUS: C OIHOM
CTOPOHBI, MEXIy pekiamozareieM ((GUPMON) W MOTEHIUAIBHBIM KIUEHTOM, C JPYTod — MEXIy
PEKIIaMHCTOM (aBTOPOM PEKJIaMBbI) U TToTpeduTeneM, myonukoit [JleBuncon, 1996]. OmHa cTpykTypa
BKJIQJIBIBACTCSI B JIPYTYIO, TIOIy4aeTcs Ienb B3anMoaeicTBuil. OpueHTHPYSCh HA CXeMY KOMMYHHU-
KaTUBHOTO aKkTa SIkoOcoHa, BKIIIOYAIOIIYI0 6 OCHOBHBIX KOMIOHEHTOB (AdpecaHT, Anpecat, Coo0-
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menne, Konrekcer, Konrakt (Kanan), Kox) [Sko6con, 2005] %, PEKIaMHYI0 KOMMYHHUKALUIO MOXKHO
MIPEJICTABUTH CIETYIOIIAM 00pa3oM:

BPEH/]
Tosap
Pexnamooameno — (Pexnamucm — Coobmienne — [lyonuka) — [lomenyuanvHulii Kiuenm
MHorokaHaJbHast
TTomukomoBas
JIEMOHCTpPALUS

Pexnamonatens mpecienyer Lenb IOJYYUTh KIHEHTAa, 3aCTaBUTh €ro INpHOOpecTH TOBap,
JUIA 3TOTO OH 3aKa3bIBaeT pekiaMy. ABTOP-PEKIaMUCT OCYLIECTBISET Psij 3ajad: BO-NIEPBHIX, MPHU-
BJ€Yb BHUMAaHHUE IyOJHKH, BO-BTOPHIX, 1aTh HEOOXOAMMYIO MH(OpMAIHMIO O TOBAape WJIH YCIyTe,
B-TPETBUX, 3aCTaBUTh KIHEHTa NeicTBoBaTh. llenp peknaMonaresnst BHEIIHSS, MEPIOKYTHUBHAS
10 OTHOIIECHHUIO K COOOIIEHHI0, KOTOpOoe aapecyeT myOnuke pexnamucT. Ee MOXKHO Takxe oxapak-
TEpU30BaTh Kak IeNIb YIPABIEHUs, COLMAJIBHOTO BO3JEHCTBUS Ha anpecara. Kak oTmeuaer
H. b. MeukoBckasi, «y pa3HBIX PEKJIAMHBIX COOOIICHNH (k€HCKasi KOCMETHKA WM aBTOMOOMIIbHOE
Macjio) CBOH aapecaT, HO peKjaMa IO TeJIEBUACHUIO HIM B METPO IIOKA3bIBAET CBOM OOBSIBICHUS
BCEM, KTO B JIaHHYIO MUHYTY Yy TEJIEBU30pa WM B METpo. BocnpuHuMaembie cooOmeH st OOIbIIHH-
CTBY TaKUX PEIIUNHUEHTOB HE HYKHBI» [2018, c. 232]. PeknamMucT B epByIo odepenb pelaeTr 3a1auu
MICUXOJIOTMYECKOTO BO3JEHCTBUS (3aMHTEpECcOBaTh afpecaTa, IPUBJIeYb €ro BHUMAHHE, yCTAHOBUTD
KOHTaKT) U COOCTBEHHO KOMMYHHKATHBHBIE: COOOMIMTH MH(OpMANU0 00 O0BEKTE, YTO B HTOTE
JOJKHO CIIOCOOCTBOBATH OCYIIECTBIICHHUIO MIEPIOKYTHBHON IICTIH.

st 3TOro pexyiaMHCT CO34aeT PEKIaMHBIA TEKCT W, BO3MOXHO, BU3YyalbHBIH 00pa3. OctaHo-
BUMCSI 7SI IPOCTOTHl HA TEKCTE peKJIaMHOro cioraHa. CaM peKJIaMHbBIM TEKCT, ONUCHIBAIOILUIL
CBOWCTBAa TOBapa, MOXKET OBITh JOCTATOYHO OOBEMHBIM W WH(QOPMATHBHBIM, HO TEKCT CIIOTaHa,
NPEACTaBIAIOMINNA (HUPMY-TIPOU3BOAUTENS, UMEET 00BIYHO (hOPMAT KOPOTKOTO BBICKA3BIBAHUS, 00-
pameHHoro k myOsuke. B Hem wucnosb3yercst A3bIKOBOM KOA, MHOTJA B PAa3HBIX IMHCHbMEHHBIX
00MYBAX (B PEKJIAaMHOM POJIMKE MOXKET MCITOJIb30BATHCSl MHOTOKaHAJIbHAS TTOJTMKOI0BAs J€MOHCT-
pauus). lanpHeimue npeodpa3oBaHUsI UCXOTHON CXEMbI KacaloTcs pacipeaeICHus pOJieH.

MOXHO CMOAEIMPOBATH OOILIEHHE C aIpecaToM, B KOTOPOM YYacTBYIOT pa3HbIC MEPCOHAXKH:
KpoMe pexsamozaresis ((GupMel) U KINEHTA, TAKKE M CaM TOBap, IPUYEM KaK OBOPSILUI MK Kak
aznpecat. Pexnamonarens (¢pupma) MOXKeET BBICTYNATh B pOJIM roBopsmiero ot 1-ro iuua, oOpamias
TEKCT K IIMPOKOU myOimke — B (hopMme 2-ro JiMma MHOKECTBEHHOTO 4Hcia, HO yalle K IeJIeBOH
ayJUTOpPUH, N30paHHOMY KIHEHTY, KaK Obl BKIIOUEHHOMY B JIMYHBIM KOHTAKT (2-€ JMLO €IUHCT-
BEHHOTO WJIM MHOKECTBEHHOTO uncia). KilmeHT Takke MOXKeT MpeACTaBIAThCS He TOJIBKO ajpeca-
TOM, HO ¥ TOBOPSILUM, 00paIiaromuMcs K pupme Wi K myOiuKe, Wi Jake K TOBapy.

Cam cnoras, azpecoBaHHBIN ITyONIHMKe WM KIMEHTY, MOXET UMEeTh ()OPMYy pa3HbIX PEUEBBIX aK-
TOB: IPEJCTaBIEHUS, IPUTTIAIIEHHUS, IPU3bIBa, TOXKeTaHNs, 00elaHns, TPU3HAHNA, PEKOMEHAAIINH,
MPOCTO WHPOPMATHBHO-OIICHOYHOTO COOOIIEHNUs, — 100, Yallle BCero, MpeAcTaBieHus (Ipe3eHTa-
IIMH ), COBMEIIEHHOTO C KaKOH-1100 U3 3TuX (hopM.

q)yHKIIHOHaJII)HO-KOMMyHI/lKaTI/IBHBIﬁ AHAJHU3 PEKIAMHBIX CJIOTaHOB
Pexnama nanumxos

Dopmynel camonpezenmayuu. Pexiiama mpexxae Bcero MOJDKHA CIIYXKHUTh WACHTH(UKANU TPo-
nykra win pupMbl. COOCTBEHHO TpeACTaBICHHE OCYIIECTBISCTCS Pa3HBIMU CIIOCOOaMU: PeKIIaMo-
JaTenb MOXKET MPENCTaBIATh cedsl, T. €. GUPMy, WM K€ CBOH TOBap; BO3MOXKEH M TAKOW MpHEM,
KOTJIa TOBap «IIPEICTaBIsIeT ceds» caM. B kiacchyeckoil CUTyalluu camoIlpe3eHTalud KpoMe Ha-
3BIBAHUSI UMEHHU TPEOYETCsl «OTPEKOMEHIOBATHCS: TOBOPSIINN cO00IIaeT COOCTBEHHYIO (YHKIHO-

2 Taxxe B: CeMHOTHKA. Xpecromarus / Ots. pex. u cocrt. JI. JI. demoposa. M.: PITYVY, 2005. C. 120-133.
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HAJNBHYIO XapaKTepUCTHKY, Kak OBl B OTBET Ha IMOJAPa3yMEBAEMBI BOIIPOC «4eM MOTY OBITH MoJie-
3en?» Hampumep:

Mbsmp oe Ts. Baw uatineiii comenve. ITo Kiaccudeckas opma MpeacTaBIeHus, 31eCh PUCYT-
CTBYIOT FOBOPSIIIHIA M €ro KIMEHT — 2-€ JINI0, BKIIOYCHHOE B CHTYALIMIO 3HAKOMCTBA °.

Ho yame ¢opmyna npencraBieHuss He CONEPKUT HEMTOCPEACTBEHHOTO 00paIieHus Ko 2-My JH-
Iy, HO JIOMNOJHSETCS OLIEHOYHOH XapaKTePUCTHKOW IMPOAYKTa: MOApPa3yMeBaeMbIil TOBOPSILUIL
(pupma / pexiiamonaTenb) MpeACTaBIsSET CBOW TOBAp U PEKOMEHAYET ero ImyOluKe, Ipu 3ToM l-e
1 2-¢ JTUI0 OCTAIOTCS 32 KaAPOM:

Hennessy X. O. Ilepguiii u eOurcmeento nooauHHsid. ITO MOXHO MOHSTH M KaK CaMOIIpPe3eHTa-
U0 GUPMBI, U KaK MPEICTABICHUE CBOETO MPOAYKTa — IPECTHKHOTO KOHBSKA.

YV exyca ecmv umsa. Nescafe Gold. B 310l mpe3eHTaK HHBEPTUPOBAH MOPSAIOK: OT IMPUATHOTO
OTKPBITHS K «JTAYHOMY» 3HAKOMCTBY, YTO MPHUJIACT UHTPHUTY U BBIPA3UTEIBLHOCTD CIIOTaHY.

B npeseHTannu MokeT cooOLIaThCs IeBU3 (PUPMEI, €€ YCTaHOBKa:

Tchibo. /lasamb camoe nyuwiee.

[IpencraBnsas cBoil MPOIYKT, peKIaMOIaTENb JaeT EMY BBICOKYIO OLIEHOUYHYIO pEKOMEHIAIIHIO:

Majestic. Koghe ¢ boeamoti ucmopueti u 6o2amvim 6Ky CoM;

Yaii, komopwim 2opoumcs Llevinon. Yait «Innmay» (Dilmah);

Twinings. Yail, kakum on 0ondicer Oblms.

Wnu pucyer ero nmpuBieKaTeNbHBIA 00pa3 OTCHUIKONW K MPECTHKHOMY MCTOYHUKY, aCCOLMATHB-
HOMY HIIH HETIOCPEJICTBEHHOMY, K Pa3/IesieMbIM [IEHHOCTSIM:

Mapcens. Tax no-¢hpanyyscku. ITO TPENCTABIIET CBOW KOHBSIK YKpanHCKas Gpupma.

Apapam. Bcmpeua c ne2en00ii — CIIOTaH apMAHCKOTO KOHbBSIKA.

MOXHO OTMETHTH CTPYKTYpHBIE OCOOCHHOCTH MOAOOHBIX mpe3eHTanuid. OOBIYHO MOCie BBEAE-
HUS TEMBI — IMEHH OpeHJIa — TaeTcst JOopMyJTia ero «ycrexa»; 4acTo 3TO HMEHHasi KOHCTPYKIIHSA, HO
BO3MOJKHA U TJIarojbHasl.

Ahmad. Cexpem xopoweeo nacmpoenus. ®upMa aHTUICKOTO Yas;

Greenfield. He mensem mup. Menusem nacmpoenue;

Jlucma. fapum padocme obwenus!

Duecma. Obocmpsiem uyscmeo omopa.

B stux mpumepax azmpecar HEMOCPEACTBEHHO He 0003HAYEH. DTH CaMOIPE3CHTAIN 0OpalleHbI
K TMyOJivKe B IEJIOM; PeKIIaMUpys TOBap, OHM HE CTOJBKO COOOINAIOT O ero KayecTBaX, CKOJBKO
OTMMPAIOTCS Ha O0IIHE IEHHOCTH, UIIYT YMOIMOHATILHBIA OTKITHK:

Xopouio umems [lomux é depegne — N3BECTHBIA CIOTaH MOJIOYHBIX IPOTYKTOB.

DopMyIIel caMOTIpe3eHTANNH, BKITIOYAIOIIE UM OpeHIa, MOKHO 0XapaKTepH30BaTh KaK 3HAKH-
UACHTU(UKATOPHI; B TO K€ BPeMs B HUX MOTYT OITOCPEIOBAHHO MOJIEIHPOBATHCSI HEKOTOPHIE CBOM-
ctBa oOwekra. [locmennuii cmyuaiéi (Xopowo umems Jomux 6 Oepesne) — 3TO yKe OIICHOYHOC
YTBEpXKACHUE O OpeH/e, KOCBEHHOE BO3JICHCTBUE — MPENIOKEHUE CACNaTh YMO3aKIIOUSHHE 110 WH-
IYKITHH: TIOMTPOOOBa MOJIOYHBIE MTPOAYKTHI (DHPMBI U MPHIIENT K BBIBOY, YTO XOPOIIIO, KOTJa TBOS
0alymIKa KUBET B JISPEBHE M UMEET MOJIOYHYIO (pepMy MIIH XOTs ObI KOPOBY, a CIIEIOBATENBHO, XO-
POIIO UMETHh COOCTBEHHOTO ITOCTABIIMKA HATYPAIBHBIX MTPOAYKTOB.

Cnocobwi 6030eiicmaus. OOBIIHO, TOBOPS O PEUCBOM BO3JICHCTBHH B peKJIaMe, PaCCMAaTPUBAIOT
MIPUEMBI SI3BIKOBOTO MaHHUITyNIHpoOBaHuUs (cM., Harpumep: [IIuporosa, 20006; ITapmun, 2000]. Kak
numer [IuporoBa, «A3bIKOBOE MaHUIYJIMPOBAaHHE — 3TO HCIOJB30BaHUE OCOOCHHOCTEH S3bIKa
Y TIPUHIIUIIOB €T0 YIOTPEOJICHUS C LENbI0 CKPBITOTO BO3JEHCTBHS HA ajpecaTa B HY>KHOM JUIS TO-
BOPAIIIETO HAIMpaBICHUH; CKPBITOTO — 3HAYWT, HEOCO3HaBaeMmoro aapecarom» [I[Imporoma, 200006.
C. 75]. ImeHHO B 3TOM acmHekTe CyIIeCTBYeT OoraTtas TpaaWius U3y4YeHHs IPUEMOB MaHHUITYJIHUPO-
BaHUS M BBISICHEHHS TPaHUI] MPaBIbl U KU B PEKJIaMe, O YeM, B YaCTHOCTH, TOBOPHUT W Ha3BaHUE
pasnena O. [IuporoBoit «CKpeITEIE U SBHBIE CPaBHEHUS: K BOMPOCY O TPAHHIAX MPABIbI M JKH
B pekname» [20006] B MoHorpadun «PekaaMHBIH TEKCT: CEMHOTHKA W JIMHTBUCTHKA». OHAKO pe-

3 31eck 1 manee mpuMepEI ¢ caiira http://voxfree.narod.ru/slogan/tea.html.
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4YeBoe BO3JIEHCTBHE MOXET MOHMMAThca OoJiee IMPOKO — U MPEXIe BCEro Kak OTKpbITas (opma
NEHCTBHSA, POU3BOUMOTO TOBOPSIIMM M HAPaBICHHOTO aapecaTy, YTO M HaXOJUT CBOE BBIpaKe-
HUe 00 B IIPSAMOM TpaMMaTHYecKOl (popme BO3AeHCTBHS (MMIIEPATUB), THOO B KOCBEHHOM (HO HE
CKpBITOH) (hopMe 3TUKETHOTO HMJIM 3MOLMOHAIBHOTO BO3AEHCTBHA (CM., B yacTHoCcTH, [DenopoBa,
1991]. U 310eck TOXKeE CYLIECTBYET Pl BO3MOKHOCTEH.

Taxk, agpecat MOXeT OBITh BKIIFOUCH B CIIOTaH, IPHYEM B pa3HBIX poisix U popmax —B 1, 2 u 3-M
JUILe.

CocTosBIIMIACS KIUEHT BBICTYMAaeT B 1-M JIMIIEe B POJIU TOBOPSILIETO, TOTOBOTO MOJEIUTHCS BIle-
JaTJIICHHEM O ToBape (HepeaKo 3TO TEKCT T'eposl PEKIaMHOr0 BHaeoposnka). OOBIYHO Takoe Co00-
nieHue aenaercs B popMe MpsiMoit OLIEHKH WITH TPU3HAHUSL:

On y mens maxoii 3abomaugvrii (Leinonckuit uait «mmpar);

B xopowem yae oywu He uaro («Marickuiiy);

brio3, komopulil 51 o610 «bio3y, xapeHslil kode B 3epHax.

[Ipu 5TOM MOXeT OBITh MCTONB30BaHa (opma 1-ro JauIa MHOKECTBEHHOTO YHCIa, CO3AI0Ias
o0pa3 IyIIeBHOro OOIIEH s, B COUETAHUY C IMEHEM TPOIyKTa WU QUPMBI (TIpe3eHTaIleH):

Kaffa Elgresso. Bxkyc naweii 11068u;

Macmep Tum. Xopowio cuoum.

Emte onun pexnamHbIil mpueM — o0palieHre KIUSHTa Ha «ThD K CAMOMY TIPOAYKTY:

C moboii c60600H0 u neeko (IpupoaHas Bosa « CEHemKCKaN).

B 3THX cuTyanmsax peueBble NEHCTBHUS OT JIUIA KIMEHTa UMEIOT (JOpMY CaMOBBIPAXKCHUS, MIPH-
3HaHMS, 3/1eCh HET MPAMOTro oOpalleHus K MyOJHKe, HO MOACIHPYETCS €€ BOBIICUCHHE, «3apaxe-
HUE», MPUTJIallieHHe K YYacTHIo, T. €. CIIOTaHBI COJepkKaT KOCBEHHOE SYMOIIMOHAILHOE BO3/IEHCTBHE
Ha angpecara-kireHTa. OyHKITUS BO3MEHCTBHS 3aByaIlpOBaHa Mpe3eHTaImeit oopasa, HO €ro «aBTo-
POM» BBHICTYTNAeT aHOHUMHBIH CYOBEKT — 4TO, B OOIEM, U CO3/[aeT MPEANOCHIIKN CUTYAINH, «I10-
3BOJISIONIEH NTaTh». B moM0OHBIX clloranax, Kak BHIUM, 337a9i WACHTU(UKALMN TPOAYKTa pealu-
3YIOTCS MOJICTTHPOBAaHUEM 00paza; MEXaHH3M BO3JEHCTBHA — KOCBEHHBIN, Yepe3 OTOXKIECTBIICHHUE
«aBTopa» 00pa3a 1 MOTCHIIUAIBLHOTO KIIMEHTA.

Ho cambrif xapakTepHbIH A7 CIIOTAHOB MPHEM BKJIFOUEHUS allpecaTa-KIMEeHTa B CHTYalHI0 00-
IIEHHS — MPSAMOe 0OpalleHHe ¢ UCTIOIb30BaHUEM Pa3HBIX (POPM pEUeBBIX aKTOB; Yepe3 HUX OCyIIle-
CTBIIAETCS TIPSIMOE PEUEBOE BO3NIEHCTBHE, KaK €CIIH OBl KOHTAKT OBLI YK€ YCTaHOBJICH:

Caowt Ilpudonva. /{na Bac u Bawux demeii! 910 Kak OBl SKCKIIO3UBHOE MPEIOKEHHE.

THouyscmeyii ceba npunyeccou (neinonckuit dait «lIpunnecca Hypn»). 3nech maxe HEeT camo-
MPE3eHTAlMH, HO JeNlaeTCsl 3aMaHINBOe TpeAsIo’KeHNe N30paHHOMY IIeNIeBOMY alipecary, ¢ HMUTa-
UeH JOBEPUTEIHHON HHTOHAIINY, HE(POPMAIBHOTO KOHTAKTa (Ha «ThI»); 3TO OpMa «UCKYIICHUS.

beceodyiime na 300poswve (uait «becena») — npurnanieHue.

Heckagpe I'ono. Ymobwt Bot packpulau cebs... — MOKEIIaHUE.

Koghe Pele. Boobpasu Bpasunuio — IpeaJiIoKCHHE.

Koge XKoxeii. Cmompu Ha dsicusHb eeceneti! — IPU3bIB.

Nescafe Energo — 3apaouce u He ocmanagnusaticsi! — mpu3bIB.

Yepuas kapma. byoeww cuacmaugotl! — obeanue-mpeackazanye.

Brooke Bond. byov na évicome! — npusbIB.

To1 ocobennas (qaii «lIpuHnecca SIBa») — KOMITTMMEHT.

To1 ne mooiceuv be3 neeo... (kodhe «Grandos Egoiste») — a 3T0 y’ke OTKPOBEHHOE UCKYITICHHE.

MoryT HCIIONB30BaThCS pa3Hble POPMBI HEMOCPEACTBEHHOTO OOpallleHHs: OT YYTHBOTO 0 da-
MUJIBSIPHOTO B COOTBETCTBUHU C BEIOPAHHBIMU CTPATETHsIMH BO3BBIIICHUS apecaTa Wi WHTUMU3a-
U OOLIECHUS.

Henpsimoe BozaeiicTBHE Ha aapecata OKa3blBaeT U BBIOOD SI3BIKOBOW ()OPMEI ClIOraHa — TO, YTO
SIk0GCOH OTHOCHII K MOSTHUYECKON (DYHKIMH S3bIKa B IIMPOKOM CMBICIIE.

TekcT ciiorana HEpeaKO CTPOUTCS Ha SI3BIKOBOI UTpe (AJUTUTEpans U OTChUIKA K TpeIeIeHTHO-
My Tekcty B «Boobpa3u bpazmmmio», pudpma B «Kode XKokeir. CMOTpH Ha XH3HB Becelel!»);
OpeHI0BOE UM TUKTYET CIOCco0 Bo3mehcTBHS: «UepHas kapTa» HaBOJUT HAa MBICIb O TaJaHUH, Yai
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«becena» mpurmnamaer nodecenoBarb. CUUTAETCS, YTO «XOPOIIask peKiIaMa JI0JDKHA JOCTaBUThH I10-
TPEOUTEII0 ICTETHYCCKOE M/ WIIM UTPOBOE yAOBOJLCTBUE» [Meukorckas, 2009. C. 528]. «S3biko-
Bas UTpa aKTHBH3HUPYET HAIlle METas3bIKOBOE MoBeieHue <...>, — orMedaeT U. B. Briconkas. — Ile-
PEBOJI YTHIIUTAPHOTO TOBEACHUS B CEMUOTHYECKOE TIOBBIIIAET BEPOSITHOCTh TOTO, UTO PEKIIAMHBIH
TeKCT He OyJieT “mporyioueH Ha xoxy » [2018. C. 188].

OyHKUMS peryIupoBaHusl, yIpaBiIeHHs BOIUIOMACTCS B UMIIEPATUBHBIX (hopMax Iiiaroia, a Takke
B popMax yTBepKIEHHUI 0 2-M JIMIE, KOTOPhIEe UMEIOT XapakTep BHyIIEHUS . UTOOBI MOBBICUTH IIEH-
HOCTH TOBapa, MOJB3YIOTCS MTPUEMOM IPSIMOTO BO3BBILIEHHS €T0 ajapecara. Tak ycTpoeH 3HaMeHH-
THII ciorad napgiomepHoit pupMmel «Jlopeansy: «Ilpocto Bl aToro mocroitaer»y (L’Oréal: Because
You’re Worth It).

Ecmn oOpamenne oT 1-ro numa MomenwpyeT AMaJOTHYECKYIO0 CHTYAIHio, TO CJIOTaHbI, BBIIE-
JISIONINME MOTeHINAIbHOTO KIHEeHTa, 0003HaYeHHOTo (opMoi 3-ro JuIla, COXPaHSIOT JeKJIapaTHB-
HBIM XapaKTep, CBOMCTBEHHBIN 1EMOHCTPALINU:

Haxumos. Konvsax ons mysicuun.

JlakoHUYHOCTH (OPMYIIBI M TEPOMUECKHII 00pa3 aaMupaia MpeanoiaraloT MMIUIMKaTHBHOE BO3-
neiictue. Co3zmaercsi coOMpaTebHbIH 00pa3 «M30paHHON MyOIHKUY», OTMEYAIOTCS €€ 0COObIe IIeH-
HBIE Ka4eCcTBa:

Monakof. /{na mex, kmo yenum épems! (makeTupoBaHHEIN Kode «MonakoB» (Monakof), 3 B 1);

Maxkxkoge 3 6 1. [{ns mex, kmo xouem 60.1buie20;

Moccona. /s enobnennuvix 6 koge;

Bomond. Kauecmeo ons mex, kmo modcem cebe smo nossoiums (daii «kbomorms» (Bomond)).

Wnm sxe MOTYT HCIIOJIB30BaThCS MIPUEMBI COKpAIEHUS AUCTAHIUH, MPUOIIKEHUS, BRIPAKESHUS
panymmsi, IMATHPYIOIIE OOIeHHEe POIHBIX (0 MpHeMax COKpalleHusl quctaHimuu cM. [Denoposa,
2003]):

s ceoux, nobumuix (cox «JIFOOUMBI camy).

Ot QopMBI TOXE coAepiKaT BO3IEHCTBUE Ha agpecaTa, HO HENMpsIMOE, OTMeYasl «CBOET0» J0C-
TOWHOTO KJIMEHTA, BBIACISS €r0 U3 TOJIIBI.

BonpmmHCTBO (hopMyT BO3IEHCTBHUS peaTn3yroTCs B MOIyCe TIOXKEJIaH!Us JTHOO 9acTHOTO YTBEp-
JKIeHUs 00 00IIeM CBOIMCTBE WITM TpeTHA3HAYCHUN BBIJICIICHHOMY KIIMEHTY W MOTYT PaclieHHUBAThCS
KaK 3HaKU-PETYJIATOPHI.

Cnoeanwl bankog: pacnpeoenenue ponel u Camonpe3eHmayisl

PexamHbIii clIoraH UMEET MHOTO OOIIETro ¢ KJIACCHYECKUM JEBHU30M, KOTOPHIH HAXOJHUT CBOE
COBPEMEHHOE BOIUIOLICHUE B MPEACTABICHUH PA3IUYHBIX KOMMEPUECKHX KOMIIAHUU U MIpeanpH-
aruii. Tak, 0aHKOBCKHE KOJUIEKTHBBI (JOPMHUPYIOT COOCTBEHHBIN Tep0d U JIEBU3-CIIOTaH, B JTAKOHWY-
HO# (opMe MPOBO3TIIAMIAIONTHI COOCTBEHHBIC IIEHHOCTH (ITOAPOOHEE O CPEeICTBaX caMONpe3cHTa-
mun poccuiickux 0ankoB cM. B [Korta Pamysuno, 2013]. Hepeako ¢opMynupyroTcs u ciorassl,
peKIaMHpYIOIIUe YyCIOBHS BKiana. M B 3TMX cioraHax TakXke MOXHO OOHApYKUTh aHAJOTHYHBIC
MOJIEM pacIpelleieHnsT posiell. 3/1ech TOXe MPUCYTCTBYIOT peKiIaMoAaTelh W KIHEHT, B Pa3HBIX
MO3UIIMAX YYACTBYIOIIUE B NTHUAJIOTE, MCIIONB3YIOTCS MPHEMBl BO3BBIIICHUS aapecaTa, BBIICICHUS
«CBOET0» KIIMEHTAa, HO BMECTO KOHKYPEHTHOT'O TOBapa PEeKIaMUPYETCs] KaueCTBO YCIYTH, KOTOPYIO
TPYZHO O0O3HAYNTh KOHKPETHHIM MMeHeM. Beab AeHbrH — 3TO 00pa3 KU3HH, KOTOPHIH 32 HUMH
crout. BoT HEKOTOpEIE MPUMEPHI:

OT uMeHu O0aHKa K KIIUEHTY BO 2-M JIHIIC:

«Anbha-6ani»: g ocdy mebs ececoal *;
Tlozeonw cebe bonvuue;

Jlymati o xopowem!

banx eam 6 nomoww!

Ynpasnaowuii — Bot.

* 351ech u naee npuMepsI ¢ caiita: http://voxfree.narod.ru/slogan/bank. html
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Ot uMeHH OaHKa K KJIMEHTaM B 3-M JI.:

Tonvko 0151 CONUOHBIX KIUEHINOE,

C KaocObiM KIUeHmMOM Mbl HAX0OUM 0OWULL A3bIK,
Tnobanvrvie 603MOCHOCMU 018 KAANCO020 KIUECHMA,
Asmobank. Bank 015 601bUiOl cmpams;

Mot pabomaem ona noodeti («IIpomOanK»);

s 06bIuHbIX T100€l ¢ HeOOBIUHBIMU MEeUMAMUL,
Kpymoim napusm — kpymoti npoyenm.

OT UMeHH KIreHTa B 1-M 1.

Anvpa-6ank. /la, 3mo moii 6auk;
Omo mue npasumces!

losepsio kax cebe;

Mnue maxk nyuwe.

Pexnama kayecTBa yCiayru:

Tpusmuwtii kiumam ousneca,

banx, komopuiil psioom;

B macumabax cmpanul, 6 unmepecax Kaxcooz2o;
Bvimb 6e30e, ymobuvl Obims psoom;

Bcezoa psioom («Coepbank»);

Tounocmo. I'ubrkocmov. Hadescnocme.

Peknama o0pasa xu3HH:

«Anbda bank Jkcripece»: Bpemsa sicumo.
«bunbank»: ¥ nocaeonue cmanym nepsvimu!

Mup 6e3 npecpao;

Om docmuzHymulx yenel K HOBbIM 803MONCHOCHIAM.

®opmyIbl 1eBH3a-CI0TaHa CBSA3BIBAIOTCSA C ONPEICICHHBIM OaHKOM KakK 3HAKH CaMOIIpe3eHTa-
MY, WICHTH(UKAIMY; TIOPOH B CO3IaHUU COOCTBEHHOTO BBICOKOTO 00pa3a OHM JaXKe MepexomsT
rpaHb JOMyCTUMOTro, kak otMedaeT . B. Breicoukas B mpumepax: «bank Bam B momomby» («baHk
Mockssl»), «bepexeHoro 6ank 6epexer» («Kpemut EBpomna bank»), rne 6ank 3annMaet mecto bo-
ra [Beicomkas, 2016. C. 214]. Ho maxe Te cioraHbl, B KOTOPBIX 0aHK «TOBOPHUT O ce0ey, MO TINHE-
HBI 1IETIM yTpaBlieHHs — OOpalIeHbl K CBOEMY KJIHMEHTY M BOIUIOUIAIOT PETYJISATHBHYIO (YHKIHIO
3HaKa.

Cnocobwi co30anusi pekniamHo2o oopasa

Co3nanme obOpa3a ToBapa HaYMHAETCS ¢ BBIOOpa MMeHH-OpeHna. Korga peus uaer o 3aciyxeH-
HBIX OpeHax, UM He HaJo ceOs peKOMEHIOBATh, JUTS HAX 3Ta 3a/1a4a yke penieHa. OHa BCTaeT s
HOBBIX KOMIIAHHM, JJI1 KOTOPBIX BBIOOP MMEHH SIBJIACTCS CPEACTBOM IMO3UIIMOHUPOBAHUS M TIPO-
JBUKCHUS ce0sl Ha PBIHKE TOBApOB U YCIyT. BoT mpuMepsl HEKOTOPBIX OTHOCUTEIILHO HOBBIX OpeH-
JIOB TTUTHEBOH BOIBI: maiasn 1e0HuUKosas 800a «Apxviz», mopeosas mapka OIIK (Okckuii TUIIICBOM
KoMOUWHAT), numvegas 6oda «loicerkay, munepanka «Hosomepckas yenebnasy, numvesas 800a
«Mineraloffy, numvesas 6o0a «Ansackay, npupoonas numovesas 600a «bepecunsy. B OCHOBHOM OHU
HEOJIHOCIIOBHBI, COJICPIKAT XapaKTEPUCTHKY ToBapa. J[OBOJBHO YACTO YKa3bIBACTCS UCTOUHHK — Me-
CTO MPOU3BOJICTBA, KOTOPOE MOXKET YKE FrapaHTUPOBATh KauecTBO. J[JIsl yCTAHOBICHHS JOBEPUTEIb-
HOT'O KOHTaKTa C KIIMEHTOM HMCIOJIB3YIOTCS pa3rOBOPHbIE HOMUHAIMH (Munepanka, I vcenxa, OIIK),
SI3bIKOBAs Urpa. J[Jis mpuaaHus BIPA3UTEIBHOCTH CAMOMY 00pa3y BBOJSTCS TOIOHUMBI C YCTOWYH-
BBIMH accoruarusaMu (AJsicka, Apxei3), Metadoprudeckue o0pas3sl (bepernts), XxapaKTepHUCTHKH
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KadecTBa (Tanas, JIEAHUKOBas, MpHUpoIHas). B 3ToM mpe3eHTannoHHOM (hparMeHTe HE TaK MHOTO
BO3MOXHOCTEH.

Bonee mmpoxoe mone st co3manusi oOpa3a — 3TO COOCTBEHHO CIIOTaH, a Jlajiee — PeKIaMHBIN
TEKCT, BU3yalIbHEII 00pa3, BUACOCIOKET. 31eCh ACHCTBYIOT OOIITHE 3aKOHOMEPHOCTH.

J1nist co3aHmst IPUBIIEKATENILHOTO 00pa3a BEIOMPAIOTCS peaibHbIe WM BOOOpakaeMble CBOCTBA
pexiiaMupyeMoro o0beKkTa. B 3aBUCHMOCTH OT yCTaHOBOK peKJIaMHCTa CTpaTerus co3iaHus oopasa
MOXKET OBITh PAMOHAIMCTHYECKON WM SMOIMOHAIBLHOW. DMOIMOHANBHAS pekilaMa OCOOEHHO
MMOTUYCPKUBAET BOOOpakaeMble CBOICTBA ToBapa. O0a BapmaHTa CTpaTErwii MOTYT codeTaThes. Tak,
PEKJIAMHBII BHICOPOJIMK aBTOMOOWIIS Lexux AaeT psf sIPKUX CLEHOK C aBTOMOOHJIEM M MOJIOJON
nmapoil B pasHble Npa3IHUYHBIE JHHU C TpeUIOKeHueM: «lIpedcmasvme, KAk 3mo MOdcem 8bleiisi-
Ooems (8 espane, nemom, 6 okmsbpe)», HO TIIABHBIA PEKIAMHBIA XOJI, TIEPEKITIOYAIONINNA KIINCHTA
OT IMOIMH K PallHOHAILHOMY PEUICHUIO, B KIIIOUEBOH (hpaze «3auem npedcmasnams, K020a MONCHO
0bnadams?y» VI3BeCTHBII MpUMep peKiIaMbl KOJITOTOK (GupMbl «Sanpellegrino» mcmonb3yeT BbI3bI-
BaIOIIE-IKCIIPECCUBHEIIN cioraH: «/Ipounble kak ucmuuHbvle uyscmeax». BoolOmie-To, ecnn obpa-
MIaTBCSI TOJIBKO K CIIOBECHOMY 00pa3y, HECMOTpSI Ha U3BICKaHHOE CpaBHEHHUE, OH HE KaKeTCsl yOeK-
JAIOIIUM: OIIBIT MOJCKA3bIBACT, YTO JIOOBIE KONTOTKU PBYTCS. YOeKIaeT BUAEOCIOKET, B KOTOPOM
JIaH 3alTOMHUHAIONIUICS 00pa3: TaHIyomas mapa, B MUPYITE TAHTO 3allOHKA MapTHEPA METIISeTCs
3a KOJTOTKH JIEBYIIKH, HO OHU OCTAIOTCS IENBIMU. TaHTO JEMOHCTPUPYET JFOOOBHYIO Ty3Jb, UTPY
YYBCTB M 3a0]{HO — MPOYHOCTh KOJITOTOK. Tak moaTBepkaaeTcs GpakTuueckas nHGopManus o Kaye-
cTBe TOBapa. [[pyroii mpueM HCHOIB30BaH B pekiame Konrotok «Omsay: «Om [lapusica oo Haxoo-
ku Omsa — ayywue xoreomkuy. CIOTaH CONEPIKUT JIUIIH OLEHKY, YTBEPKIAIOIIYI0 IPEBOCXOICTBO,
HO HE JIOKa3bIBAIONLIYIO €ro; CIIEHKa C YJBIOAIoIelicsl IeByIIKOi — B o01ieM, Toxe. Ciorad 3akper-
JISIeTCSL B CO3HaHMU Onaromapsi pudMoBaHHO# (pase, HO He (dakTuueckol mHGopmanuu. Busyans-
HBII 00pa3 He CIUIIKOM 3allOMHUHaeTcs. BakHO OTMeTHTh, 4TO 00pa3 ToBapa, Jake caMoro OObI-
JIEHHOT0, MOKET CTaTh ropas3/io MpHBICKaTeIbHEE, €CIIN CBSI3bIBACTCS B BUACOpPEKIaMe ¢ 00pa3oM
KITUEHTA — B JAHHBIX CIy4YasX JCBYIICK, KOTOPHIC HCIIOJIBL3YIOT JaHHbBIH ToBap. HaBepHOe, yaauHbIi
CIOXKET ISl peKJIaMBbl IIEITKOBBIX YYJIOK yJanochk Haitu repoto JxxoHa [Ipuctim, xynoxuuky Camy, —
00pa3 «IpeKpacHO! JaMbD», CPSITHEBEKOBOH IPHHIIECCH MEUCEeHTHI (ITOBECTh «3 1 HIOH»).

Pexiamuct co3maer 06pa3s, KOTOPBIH TOJDKEH BO3JEHCTBOBATE HA ajpecara Kakoi-To 0co0oii xa-
PaKTEPUCTUKON, BO3MOKHO €JUHCTBEHHOW YEpTOif; BIIPOYEM, B CIOTaHE WHOT/A WX BBLIETSAETCS
HECKOJIBbKO, HO OOBIYHO He OobIlle TpeX, Kak B pekiame ABrobanka: «Tounocms. ['ubkocmo. Ha-
0edHCHOCIbY.

Oco0as pexiIamMHas CTpaTeTys 3aKI0YacTCs B TOM, YTOOBI BBIICIUTh TAKOE CBOMCTBO OOBEKTA,
KOTOpOE CIIOCOOHO YAMBHUTH KIMEHTA U 3aCTaBUTh €T0 MO-HOBOMY B3IUIAHYTHh Ha BelH. Tak, B peK-
JlaMe TIOKOJIATHBIX Apaxke «M&M'’s. Monounsiii wiokonao. Taem 6o pmy, a He 8 pykax» HEOKUIaH-
HBI 00pa3 IIOKoJaga B BHAE Ipaxke, KOTOpOE HE MavyKaeT PyKH, MPeJCTaBIeH Yepe3 YHUKaJIbHOE
CBOWCTBO JAHHOTO TOBapa B PAAY APYTUX KOHKYPEHTOB; TaK CO3JAeTCA «YHHKAIBLHOE IPeIIoxkKe-
Huey. [logpobHee 0 cTpaTerusax co3maHus pekiaaMmHoro oopasza cum.: [[Iuporosa, 2000a].

Maxcumvr 0buenus

Kak u Bcsikas nenoBas KOMMYHHKAIHS, peKiaMa JIOJIKHA ObITh MOJYMHEHA HOPMaM COITUAITEHO-
TO B3aWMOJICHCTBUS, OCHOBAHHBIM Ha MPUHIIMTIAX KOOTIEpaIMK OOIIEHNS U BeXITUBOCTH. CyTh STHX
NPUHIMIIOB packpeiBaercss B pabortax [.II I'paiica, M. Topmona, JIx. Jlakodda, [Ix. JIuua,
P. Jlakodd (cm., B wactHocTH, [['patic, 1985; I'opaon, Jlakodd, 1985)]. lIpunyun koonepayuu 06-
wenus, chOpMyYJIMPOBaHHEIH ['palicoM, MOIpa3yMeBaeT B3aMMHOE COJICHCTBHE Pa3BUTHIO JAHMANOTA,
KOTOPBIA BEIyT CTOPOHBI: BCTyNas B OONICHWE, KaXJas U3 CTOPOH JIOJDKHA BHOCHTH B HETO TOT
BKJIaJl, KOTOPBIH TpeOyeTCs B TaHHBI MOMEHT B COOTBETCTBHH C LIEJIBIO U HAIPABICHHEM Pa3roBO-
pa. JleficTBue 3TOro MPHUHIMIA MPOSIBIAETCS B TpeOOBaHUSIX (MakcMMax) KoiuuecTBa (ObITh Ha-
CTOJIEKO WH()OPMATHBHBIM, HACKOJIBKO 3TO HEOOXOIMMO), KadecTBa (TOBOPUTH TIPABAY), PEICBaHT-
HOCTH (TOBOPUTH TOJBKO TO, YTO MMEET OTHOLICHUE K JeTy), MaHephl peud (SICHO BBIPAXKATh CBOM
MbIcin). OHAKO cBoeoOpas3re peKIaMbl B TOM, YTO €€ LeJIM YacTO MPOTUBOpEeYaT STUM HOPMaM.
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Tak, Bpsiq I pekiiama CIocoOHa JIaTh JTOCTATOYHYHO MH(OPMAIMIO O TOBape; OHAa CHOCOOHA
JUIIb BO30YAWTh MHTEpeC K HeMy. B cTpemiieHun co3maTh MpUBIEKaTeIbHBIH 00pa3 MOTYT JeKIia-
PUPOBAThCSI HE CTOJBKO PeajbHbIE CBOMCTBA, CKOJIBKO BOOOpakaeMbIe, TEM CaMbIM MOXKET Hapy-
aThCs MaKCMMa KauyecTBa — BOOOPaKCHUE MO3BOJISICT BBIIABATh JKEIAEMOE 3a JCHCTBUTENBHOE,
Y B 3TOM HaXOJHT MOJATBEPKACHUE MTapaJJOKCaIbHOE BhICKa3biBaHHe DJKO. Ellle ciiibHee HapymaroT-
Cs TIpaBUJIa BEXKIIMBOCTHU: HE HABS3BIBATH CBOETO MHEHHS, JaBaTh BO3MOKHOCTh BBIOOPA, COXPAHSIThH
MUCTaHIUI0. [IpueMbl HaBsI3bIBAHUS KOHTAKTA, BO3BEIIMYMBAHUS aJpecara, KOMILIUMEHTHI U JIECTh,
(haMWIBSIPHOCTh B MaHepe OOpalleHHs — BCE 3TO MPSAMO MPOTHBOPEYUT MPUHITUNAM BEKIHBOTO
oOmmeHus, coxpaHeHHs «HeraTuBHOTO» Jymma (B tepmuHax Il bpayn m C. JleBuncona [Brown,
Levinson, 2014]). [To cnoBam VY. DKo, «0OBSABICHHE TeM OOJIbIIE MPUBICKACT BHUMAaHUE, YeM
OoJbllle HApyIIaeT KOMMYyHHKaTHBHBIE HOpMBDy [1998. C. 239]. PacxBanuBaHue CBOEro TOBapa —
3TO OOBIYHBIA pPEKIAMHBIA TIPUEM, OH SBISETCS CYThIO PEKJIAMHOTO NIEHCTBHUS, HO WMEHHO OH
Y TIPOTHBOPEYNUT HOPMaM BEXJIMBOTO OOmmIeHus. MHOrma ymaercs o00oiTH 3Ty mpodiieMy, BKIAIbI-
Bas TOXBaJly TOBApPy B YCTa «COCTOSBIICTOCS KJIMEHTA, OCOOCHHO — M3BECTHOTO IyOJIMKE JIUIIA.
B pasHoe BpeMs B pekiiaMe TOBapOB M YCIYT YYAaCTBOBAIHM M MPOJIOJDKAIOT yIaCTBOBATh U3BECTHEIC
apTUCTHI, TUKTOPHI TEIEBUICHHS, Y3HABAEMbIE MTEPCOHAKH, KOTOPHIE CBOMM aBTOPUTETOM ITOMOTa-
10T TIPOIBMDKEHHUIO TOBapA.

Ho, xoHe4YHO, HE BCe NpaBHia BEKIUBOCTU HAPYIIAIOTCS: PEKIAMHKCT, CO3/laBas CIOTraH, CTpe-
MUTCS IOAYEPKHYTh 3a00Ty O KIHEHTe, 0 ero uHTepecax. «IIpocto Mbl Bcerma mymaem o Bacy, «Ko-
rJa Bac MOHMMaT», «BBITh Be3ae, uToObl OBITH pPsoMY», «JlaBaTh camMoe JydIlee» — MOJ00HBIC
CJIOTaHBI OTPAXKAIOT MTO3UIUIO PEKIIAMOJIATENs, CTPEMSIIETOCs 3aCIyKUTh JoBepHue myonuku. Takue
3HAaKW BHUMAaHWUs SBISIOTCS BRIpaKeHHEM (DYHKIUH PETYJTUPOBAHUS depe3 HEempsMoe peueBoe BO3-
JIeHCTBUE.

Tak B coueTaHWM MPUEMOB MPE3CHTAIIMHU, BO3ICHCTBUS M CO3JaHMs MPUBJICKATSILHOIO 00pa3a
TOBapa W OpeHAa OCYIIECTBIIOTCS 3aJadyd PEKJIaMbl KaK CHUCTEMbI, BOILIOLIAIOIICH 3HAKOBHIC
(GyHKIH HASHTH()UKALNHN, PETYIHPOBAHAS U MOJEINPOBAHUS.

Pe3yJ’lLTaTbI u oﬁcym)]emle

Htak, MBI paccMOTpEIN CEMHOTHUECKHE OCOOCHHOCTH PEKIaMbl Ha IPUMEpPE TOPTOBOM peKIia-
MBI, HauboJIee SIPKO BOILIOMIAIONICH OCHOBHBIC ¢ (PYHKIMHU U MpHeMbl. B aHanu3e cioraHoB mpo-
JIEMOHCTPUPOBAHBI UX pa3Hble GYHKIMH: HASHTHQUINPYIOMIas, pEryIUPYOmas U MOJeIUpyomas,
COCTaBIIIONINE BHYTPECHHHUE MEXaHHU3MBI PEKIAMBI, MX COUYETAHHE WCIOJIB3YETCS B PEKIAMHBIX
CTpaTerusx KOHKypeHTHOU OOpBOBI.

[MomuepkHeM, 4TO pekiiama (peKIaMHOE POU3BEICHUE) HE TOJILKO MOJISIUPYET 00pa3 peKiiaMu-
pyeMoro ToBapa, HO MOXET TaK)Ke caMa paccMaTpUBaThCS Kak Mojeahb. PeximamMHBINA ciioraH MoJe-
JUPYET 0COOYI0O KOMMYHHKATHBHYIO CUTYAITHIO, B KOTOPYIO BOBJICKAETCS aipecaT, MOTCHIIUATbHBIHA
KJIMEHT, C ITIOMOIIbIO PA3IMYHBIX MPUEMOB MPUBJICYCHUST BHUMAHUS, CO3JJAHUEM HE TOJIEKO 00pasa
TOBapa, HO U 00pa3a «CUACTIMBOTO MOKYHATeNs», COYETAHNEM 3MOIIUOHAIBHBIX U PAIMOHATBHBIX
CTpaTerui.

OTMeTUM, YTO MBI OITUPATIUCH B aHAIIM3€ HE HA CKPBITHIE MEXaHU3MBI SI3BIKOBON MAHUITYJISIUY,
HO Ha KOMMYHHUKaTHBHYIO Monenb SIkoOCOHa, mpeoOpa30oBaHHYI0 B COOTBETCTBHH C XapaKTepOM
pPEKJIaMHOHM CHTyaIluu — JEMOHCTPAIlMH B OTCYTCTBHE HETOCPEACTBEHHOTO KOHTaKTa €€ ydJacT-
HHMKOB.

AHanM3 pPeKIIaMHOM CUTyalluu B paMKaX KOMMYHUKATHBHOW MoOJeNu 1o SIkoOCOHY maeT BO3-
MOKHOCTb HECKOIIFKO TO-MHOMY pa3rpaHHMYMBaTh (PYHKIMH CIIOTaHA. AKIICHT Ha KaXXJOM W3 KOM-
MMOHEHTOB MOJICNIU BBIACISACT BO3MOKHYIO KOMMYHUKATHBHYIO (DYHKIIMIO TeKCTa. Tak, caMOIpe3cH-
Talus, aKIEeHT Ha «TOBOPSIIIEMY, MOXKET COOTBETCTBOBAThH IKCIIPECCUBHON (yHKIMH 10 SIK0COOHY,
HO B TO XK€ BpeMs W (aTHuecKoi (pyHKIMH, IMOCKOJIBKY HAIpaBJICEH Ha YCTAaHOBJCHHWE KOHTAKTa
c axgpecaroM. B TepMmHAX MpeIOKEHHOW KIacCHU(UKAIMKA CAaMOIIPE3CHTAIUS PacCMaTPUBACTCS
KaK 3HaK MICHTHU(HUKAIMK. AKIICHT Ha COJACP)KaHUU COOOIIeHHUS (T.e. Ha KOMIIOHEHTE «KOH-
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TEKCT» — TOBap, OPEH/) COOTBETCTBYET pedepeHTUBHON (HyHKINHU 10 SIKOOCOHY, a akIeHT Ha (op-
Me (KOMIIOHEHT «COOOIIEHHE») — TIOATHYECKOH (PYHKIMH, OTBEUAIOLICH 332 HCIIOIb30BaHHE CPEJICTB
CO3/IaHUs MPUBJIEKATeNbHOrO 00pa3a ToBapa. llpu GyHKIHOHAIEHO-CEMHOTHYECKOM IOAXO0E 3a-
Jlada CO3TaHMsI COOOIIEHHUS MOYKET OBITH 0000IeHa B paMKax MOACIHUPYIOIIeH (GYHKITHN 3HAKa, KO-
TOpast UCHOJIB3YCT pa3HbIC IMPUEMBI — KaK pallMOHAJIBHOTO PCATUCTUYCCKOTIO MPEACTAaBICHHUA, TaK
U SI3BIKOBOM WIPHI, @ TAKXKE U Pa3HbIC MOJUKOIOBBIC CPEACTBA (PACIIMPEHUE METAsI3bIKOBOH (yHK-
MU KOMITOHEHTa «KOJ»). AKIIEHT Ha ajpecaTe COOOIICHHS COOTBETCTBYET KOHATHBHOW (IMpPEK-
THBHOH, aNeJUIATUBHON) GyHKIMH y SIKOOCOHA M B IIEJIOM COOTBETCTBYET PETYILSITHBHOW (DYHKIIHH
3HaKa. BBIIENCHHBIE TPU OCHOBHBIE ()YHKIMHM, C OJHOW CTOPOHBI, YIPOINAIOT MpPEICTaBICHUE,
C Jpyrodl — TMO3BOJSIOT OoJiee KOHKPETHYIO MuddepeHInaIio BHYTPpU TpeX (pyHKIHOHATHHBIX
KJIACCOB 3HAKOB.

AHanm3 SI3BIKOBBIX (YOPM PEKIIAMBI SIBIISIETCS MILTFOCTPALUEH MPEANIOKESHHON (YHKIMOHATEHON
TUIOJIOTUH 3HAaKa, KOTOpas MOKET UMeTh 0oJiee HIMPOKOE NPHUIIOKEHHE, — OHa MOXKET 000OIIHTH
Croco0bI NCTIONB30BAHMSI 3HAKOB Pa3HOM MPHPOIBI B PAa3TUYHBIX CHUTYAIMSIX KOMMYHHUKAINHA U Je-
MOHCTpALHH.

HeKOTOPLle 3AKJIIYUTEJIbHbIC 3AMECIYaHUA

B pexiaMe Kak 3HaKe OCYLIECTBISICTCS IEPEXO]] OT SIBICHHOTO 00pa3a K BOOOpakaeMoMy; co0-
CTBEHHO, B 3TOM M COCTOUT CEMHOTHYECKUI MEXaHU3M, «IIO3BOJISIFOIINHN JITaThy; HECIIPOCTa Mapal-
JIEIEHO peKJIaMe BO3HUKAIOT «CITY>KOBI KOHTPOJISD», IEMOHCTPUPYIOIINE MPOBEPKY PEKIAMHUPYEMBIX
CBOWCTB TOBapoB MOJ| JAEBU30M: «y HAC BCE YECTHO, IIOTOMY YTO HAM CaMHUM HHTEPECHO»; M 3TO
B KOHEYHOM CUETE TOXKE CIYXHT peKiname n3bpaHHoro toeapa. «Co3nats noxknoe Y TII (yHukais-
HOE TOProBOE NpeuIokeHne. — JI. @.) — He 3HAYHT CONTaTh, HO 3HAYHT MPETIOTHECTH MHPOPMAIIHIO
0 TOBape Tak, YTOOBI MOTPEOUTENN BOCIPUHUMAIN 3TOT TOBap Kak ocobeHHbIi» [[Tuporosa, 2000a.
C. 30], — TaKk CUMTAIOT UJICOJIOTH PEKJIAMbI, BUJI B MAHUYJISTHUBHBIX S3BIKOBBIX CTPATETUAX PHTO-
pudecKkne MeXaHW3MbI BO3NeHCTBHS. Ho, BO3MOXKHO, OCHOBHAs TPEIINOCHUTKA BO3ICHCTBUS —
B CaMOM TpHpojie 3HaKa, B pa3rpaHUICHUN 3HaUeHUS (IeHoTaTa) U cMbIcia (necurHaTta). CeMHOTH-
Yyeckasi MOJICIb COOTHOCUT PeKJiaMmy He TOJBKO C JICHOTATOM — TOBapOM, HO U C JISCHTHATOM — BO-
oOpakaeMbIM 00pa3oM, 0OemIaroIuM OOJIbIIee M TEM CAMBIM OKa3bIBAIOIIMM BO3JIEHICTBHE Ha ajipe-
cata. B memom Mojenp pexiiaMHOW KOMMYHHKAIlMM TIOKa3bIBae€T €€ MOMYMHEHHOCTh OCHOBHOM
(YHKUIUHM — COIMAIBHOTO PETYIMPOBAHUS, OCYIIECTBICHUIO KOTOPOH U CITy>KaT peKJIaMHbIC ITPOU3-
BEJCHUSL.

Takum 00pa3oM MPOSBISAIOTCS B peKJIaMe CEeMHOTHYECKHE 0COOCHHOCTH KOMMYHHUKAIIUU B yCIIO-
BHSX KOHKYPEHIIUH MPH OTCYTCTBUH HEMOCPEACTBEHHOTO KOHTAKTa C MOTpeOWTEeNeM, 4TO Xapak-
TEPHO JJIsl COBPEMEHHOM MacCOBOH KOMMYHUKAIIIH.

[IpemnoxeHHbI QyHKIIMOHATHHO-KOMMYHUKATHBHBIN aHAIH3 PEKIAMBI MOXKET CITY>KUTh HJLITIO-
cTparuei TeopeTHdeckoi Moaeu — (QYHKIIMOHATHLHOW THITOJIOTHH 3HAKA.
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